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Fixes for USB port not working

0. Insert a different USB Device (this fix came from a different source)
Maybe a mouse or flash drive
The thinking s, the laptop has suspended the power to the port, and drivers that allow
the camera and/or the audio to connect do not send a “wake-up” call. The drivers for
devices like a mouse or a flash drive might send a wake-up call that gets recognized.

1. Restart your laptop
Note — unplug all USB’s, wait a few moments, then restart

2. Adjust Power Management
Turn off settings that allow the computer to turn power off to USB ports

3. Reinstall USB drivers
Delete USB Ports, re-start computer to re-install

4. Update USB drivers
(don't use — requires a download of some sort)

5. Disable USB Selective Suspend
Turn off settings that allow the computer to selectively turn power off to USB ports

6. Remove your laptop battery
Probably an extreme measure

Detailed Instructions

Fix 1: Restart your laptop
Sometimes, a simple reboot can fix an unrecognized USB device.

e Plug your USB device out,
e wait for a few minutes,
e then restart your laptop.

Plug your USB device back in again to see if it works. Luckily, it will resolve your problem all at once,
and you don’t need to worry about it anymore. If not, you'll need to move on to the next fix.
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Fix 2: Adjust Power Management

In order to save power, Windows switches your USB controllers off when they’re not in use, and
switches them back on again when they’re needed. Unfortunately, sometimes Windows fails to switch

your USB controllers again.

To rule this out as the cause, you will need to adjust its Power Management by following the steps
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4) Click the Power Management tab. Then uncheck the Allow the computer to turn off this device

USE Root Hub (USE 3.0) Properties

L USB Root Hub (USE 3.0)

General Driver Details  Events I Power Management I‘

[] Allow the computer to tum off this device to save power

Allow this device to wake the computer ‘

Cancel

et

to save power option, and click OK.

5) Repeat steps 3-4 for each USB Root Hub device in your list of Universal Serial Bus controllers.

w i Universal Serial Bus controllers

§ Generic USE Hub
Generic USE Hub

&

Intel(R) & Series/C220 Series USE EHCI #1 - 8C26
Intel(R]) & Series/C220 Series USB EHCI #2 - 8C20

Intel(R) USB 3.0 eXtensible Host Contraller - 1.0 (Microsoft)
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After completing the steps above, you can
check if your USB ports work again. If it
works properly, then congrats! If not, you
can try the next method.
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Fix 3: Reinstall USB drivers
You can also try uninstalling all USB devices from your system with Device Manager. Windows will
reinstall the USB drivers automatically after restarting.

= Run
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rescurce, and Windows will open it for you.
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key and R at the same time to invoke

the Run box. Then type devmgmt.msc in
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2) Double click Universal Serial Bus
controllers to expand the drop-down list.

3) Right-click USB Root Hub device in the
list, and select Uninstall device.
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W ﬁ Universal Serial Bus contrallers
Generic USE Hub
Genernc USE Hub
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LJSB Root Hub (USE 3.0)
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Intel(R) USE 3.0 eXtensible Host Controller - 1.0 (Microsoft)

e

4) Repeat steps 3-4 for each USB Root
Hub device in your list of Universal
Serial Bus controllers.

5) Restart your laptop to take effect. See
if the USB ports work again.

Fix 4: Update USB drivers (this was a sales pitch to download a program)
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Fix 5: Disable USB Selective Suspend Al Apps  Doclmeni =
If the USB problem still exists, you can try to

disable USB Selective Suspend. USB Selective Best match

Suspend prevents your computer from using 4 Choose a power plan

too much unnecessary power by putting a Control panel R

certain USB port(s) in a low-power state.
Disabling this feature might help you solve

your USB problems.

Search the web ?
2 choose a power plan - see web resu >

1) Type choose a power plan in the search box
and click Choose a power plan.

o

el -hoose a power plan

2) Click Change plan settings next to the plan option you're having now.

3 Power Options

Control Panel Home

Choose what the power
buttons do

Create a power plan

[ Choosewhen to turn off the
display

% Change when the computer
sleeps

T 3 » Control Panel # All Control Panel ltems * Power Options v O

Choose or customize a power plan

A power plan is a collection of hardware and systern settings (like display brightness, sleep, etc.) that manages
how your computer uses power, Tell me more about power plans

Preferred plans

() Balanced (recommended) Change plan settings
Autornatically balances performance with energy consumption on capable hardware.

(® High perfarmance Change plan settings

Favors performance, but may use more energy. ‘

Hide additional plans

(C) Power saver Change plan settings
Saves energy by reducing your computer's performance where possible,
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3) Click Change advanced power settings.

@ Turn off the display:

I Change advanced power r:ttmq

4) Double click USB settings, then double
click USB selective suspend setting.

NOTE: If you're using a laptop,
click On battery, then

click Disabled from the drop-down
menu.

3 minutes

W Putthe computerto sleep: | Never

Change settings for the plan: High performance

Choose the sleep and display settings that you want your computer to use,

Restore default settings for this S‘ran \

Save changes Cancel

33 Power Options ?

Advanced settings

then choose settings that reflect how you want your

\ E i Select the power plan that you want to customize, and
computer to manage power,

High performance [Active] W

Hard disk ”
Internet Explorer
Desktop background settings

Wireless Adapter Setting
Sleep b

DEEBEEB

Power buttons and lid
PCI Express

Drararcar mossar raanancmant

B #

B

| Restore plan defaults

[ Cancel- ] {1/ oply
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5) Click Enabled to expand the drop-down
list, then select the Disabled option.

Finally, click Apply and OK to save the Advanced settings
change.

39 Power Options ? X

\[-. Select the power plan that you want te customize, and
. then choose settings that reflect how you want your
You can see if your USB ports work 5 computer to manage power.

properly again now.

High performance [Active] w

Hard disk )
Internet Explorer

Desktop background settings

Wireless Adapter Settings

Sleep

USE settings

= USB selective suspend setting

Setting:

Power buttons JejE=q &=
PCl Express \o

BEEHBEE

o

1 EH H

Drnraccnr moasier Faanancrncnt

| Restore plan defaults

(2 X 4 | Cancel oy

Fix 6: Remove your laptop battery (Larry says this is last resort)
If USB ports are still not working on your laptop, you might be able to fix this problem by removing
your laptop battery.

According to users, many of them fixed the problem by removing the battery and keeping the power
button pressed for 30 seconds or more.

By doing that you'll cause your capacitors to discharge completely. Some users are also
recommending leaving your laptop turned off without a battery over the night in order for capacitors

to fully discharge.

After doing that, the problem with the USB should be resolved completely.



